Maryland Fire and Rescue Institute
University of Maryland

Presents

NFA’s Managing in a Changing Environment

Date: Saturday and Sunday, March 20-21, 2010
Time: 9:00 a.m. - 4:00 p.m.
Location: Maryland Fire and Rescue Institute

4500 Paint Branch Parkway
College Park, MD 20742
(301) 226-9900 or 1-800-ASK-MFRI

Presentation: The second of two courses in the subject area of mid-level
management, covers the skills and techniques mid-level managers
need to provide leadership and direction for their departments.
Content includes an overview of significant economic, social,
political, and technological influences affecting fire service
operations. Students will have the opportunity to identify and relate
these influences to their personal and professional situations, and to
practice strategies for managing changes resulting from those
influences.

Audience: Individuals presently assigned to management positions who supervise
first-line officers and administrative officers responsible for
significant staff functions within the organization and who report
directly to top management.

Registration:  Advanced registration closes February 21, 2010. Registration is open
to all interested persons, but will be limited to 30. Priority is given
to Maryland residents. There is a $50-a-day fee for out-of-state
participants. Please register on-line at www.mfri.org/seminars. If
you have any questions or need to cancel, please email
seminars@mfri.org or call 301-226-9920 or 800-275-6374.

If you require special accommodations, please email your
requirements to seminars@mfri.org or call 301-226-9920 or
800-275-6374.
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